CHILDCARE AND PRE-SCHOOL

v
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Family Information Packet

Childcare contract, policies, enrollment forms, and everything you need for your child's first day.

Contact Hours and availability

15716 SE Millmain Dr Preschool: 7:00 a.m. to 5:00 p.m.

Portland, OR 97233 Overnight care: 7:00 p.m. to 7:00 a.m.

Call or text (503) 716-2478 Weekends and other hours arranged in advance
christinarodriguez1985@gmail.com Se habla espanol

Phone, text, or email is welcome during business hours. Messages received outside of business hours will be
returned as soon as possible on the next childcare day.

Registered Family Child Care Home - Oregon license RF521742 - Nurturing today, brighter tomorrow



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Welcome, families

Welcome to Christina's Childcare and Preschool. | am honored to partner with your family and provide
a safe, caring, and positive learning environment where children can learn, play, grow, and feel
supported each day.

This packet includes my childcare policies, family responsibilities, emergency procedures, medical
information, allergies, transportation agreements, and required child information. Please review it
carefully, complete all required information, and ask any questions before signing. Open
communication helps us work together to keep each child safe, comfortable, and cared for every day.

What's inside

Preschool supply list
What to bring on the first day, everything labeled with your child's name.

2026-2027 preschool calendar

First and last day, closures, conferences, and planning days.

Childcare Services Agreement
Schedule, fees, holidays, absences, and notice. Signed by both of us.

Hours, extended care, and no-show policy
How extended hours are approved and billed, and how late pick-up works.

Transportation, medication, and allergy plans
Who may pick up your child, and how medication and allergies are handled.

Child information and emergency contacts
Everything | need to reach you and care for your child safely.

Oregon Child Enrollment Authorization
The state form required for every child in care.

Family Handbook
How my program runs, health and emergency plans, and behavior guidance.

You can type into every form in this packet on a phone or computer, then email it to me or bring it with you. If
your app cannot save, print it and fill it in by hand.

Christina Hurtado, owner and provider

Christina's Childcare and Preschool - Welcome Page 2



Preschool Supply List

Please label ALL items with your child's name.

Christina's Childcare and Preschool - (503) 716-2478

Classroom supplies Hygiene supplies
(O 1 backpack, large enough to hold folders () 1 box of tissues
(O 1 full-size change of clothes (shirt, pants, (1) 2 containers of disinfecting wipes
underwear, socks) in a labeled zip-top bag () 2 rolls of paper towels
(O 1 reusable water bottle () 1 package of baby wipes or flushable wipes
(O 1 small blanket for nap or rest time, if () 1 bottle of hand sanitizer, optional if requested
applicable
(O 1 fitted crib sheet or small nap mat, if
applicable

Outdoor play

(O Weather-appropriate jacket

Art and |earning supp'ies (O Rain boots, recommended

(O Extra pair of shoes, optional
(O 1 box of 24-count Crayola crayons (3 Sun hat for warm weather
(J 1 package of washable markers (J Sunscreen, if required

(3 2 glue sticks

(O 1 pair of child-safe scissors

(O 1 watercolor paint set, optional

(J 1 package of construction paper Optional classroom donations

(O 1 package of white copy paper
(O Stickers, Play-Doh, sidewalk chalk, bubbles

(O Zip-top bags, gallon or sandwich size
(O Paper plates and cups

Diapering, if needed (O Sensory items such as rice, beans, or pasta, if
requested

(O Diapers or pull-ups
(O Diaper wipes
(O Diaper cream, with a signed permission form

Thank you!

Thank you for helping create a fun, safe, and engaging learning environment. We are excited to learn, play,
and grow together.

English and Spanish bilingual Hands-on learning Outdoor play every day Fresh homemade meals

Christina's Childcare and Preschool - Preschool supply list Page 3
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¢ 2026—2027 Preschool Calendar

Marked days are no school. Overnight and weekend care follow your own agreement.
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. First / last day of preschool year
First day of preschool: Tuesday, September 1, 2026. Last day: Thursday, June 10, 2027.
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. Planning day
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Christina's Childcare and Preschool

Childcare Contract and Family Information Packet
15716 SE Millmain Dr, Portland, OR 97233 - Phone or text (503) 716-2478 - christinarodriguez1985@gmail.com

How to use this form: open it in any PDF app on your phone or computer, type into the shaded boxes, then save and email
it to christinarodriguez1985@gmail.com or bring it with you. If your app cannot save, print it and fill it in by hand.

Childcare Services Agreement

This Childcare Services Agreement ("Contract") is entered into as of the Effective Date below, by and between
Christina's Childcare and Preschool ("Provider") and the undersigned parent(s) or legal guardian(s) ("Parent/Guardian").

Effective Date:

1. Parties

Provider: Christina's Childcare and Preschool, Christina Hurtado, Owner
15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478 - christinarodriguez1985@gmail.com

Parent/Guardian:

Address:

Phone: Email:
Child(ren):

Date(s) of Birth:

2. Schedule of Childcare Services

Childcare shall be provided on the following days and during the times specified below:
Days: Mon Tue Wed Thu Fri Sat Sun
Drop-off Time: Pick-up Time:

3. Fees and Payment Terms

Payments are due at the beginning of the week. You are paying for your child's spot in advance. Payment will still be
made even if your child is out sick or if you call out. If the provider calls out, a credit will be added to care billing. Time
starts at the times shown on the paperwork for drop-off and pick-up.

Hourly Tuition: $ Half-day fee: $ Full-day fee: $
Payment Due:

Late Payment Penalty: $ Returned Check Fee: $

Late payment penalty is per day after the due date.

Christina's Childcare and Preschool Page 1



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

4. Holidays and Scheduled Closures

The Provider will not offer services on the following holidays and closure dates:
e New Year's Day
e Memorial Day

Independence Day

Labor Day

Thanksgiving Day and the following Friday

e Christmas Day

Other (please specify):

5. Absence and Vacation Policy

e The Parent/Guardian must notify Provider of any absences as early as possible.

e Tuition remains due and payable for all absences unless otherwise agreed to in writing.

e Provider will give advance notice of vacation or personal days, for which no fees will be charged.
6. Termination of Agreement

e Either party may terminate this Agreement by providing 2 weeks' written notice.
e No refunds will be issued for prepaid tuition if proper notice is not given.
7. Policies and Procedures

The Parent/Guardian agrees to abide by all Provider policies and procedures as outlined in the Parent Handbook,
including but not limited to health, discipline, nutrition, and arrival/departure rules.

8. Emergency Medical Authorization

In the event of an emergency, the Parent/Guardian authorizes the Provider to obtain any necessary medical attention for
the child(ren) as deemed appropriate.

9. Signatures

By signing below, the parties confirm that they have read, understood, and agree to the terms and conditions stipulated
in this Agreement.

Parent/Guardian signature (type your full name): Date:

Printed name:

Provider signature: Date:

Christina's Childcare and Preschool Page 2



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Preschool Hours, Extended Care, and No-Show Policy

Preschool care hours are from 7:00 a.m. to 5:00 p.m. Extended care outside of these hours may be available only if the
provider has availability. Extended hours must be discussed and approved before care is provided to ensure that
someone is available.

Families are expected to arrive on time for both scheduled drop-off and pick-up hours. Being on time helps the provider
maintain a safe, consistent routine for all children and ensures proper staffing and supervision.

If extended care is approved, payment will be charged out of pocket at a rate of $10.00 per hour. If the family receives
state childcare assistance through ERDC, extended care hours may be applied toward ERDC billing when applicable and
allowed.

Late pick-up fees will apply when a child is picked up after the scheduled pick-up time or after approved care hours. A
late fee of $10.00 will be charged for every 15 minutes, or any portion of 15 minutes, that the child remains in care past
the approved pick-up time. Late pick-up fees are the responsibility of the family and must be paid out of pocket unless
otherwise approved by the provider.

If a child is more than 30 minutes late without prior communication or approval, the child will be considered a no-show.
Families will still be charged for the full scheduled day.

Emergency Contact Procedures

Families must provide current emergency contact information before care begins, including parent/guardian phone
numbers and at least one authorized emergency contact who may be reached if the parent or guardian is unavailable.
Families are responsible for keeping all contact information updated at all times.

In the event of an illness, injury, emergency, or urgent concern, the provider will first attempt to contact the parent or
guardian. If the parent or guardian cannot be reached, the provider will contact the authorized emergency contact listed
by the family. If immediate medical attention is needed and the parent, guardian, or emergency contact cannot be
reached, the provider may call 911 or seek emergency medical assistance. Families are responsible for any costs related
to emergency medical care or transportation.

Schedule Changes
Families must discuss any requested schedule changes with the provider in advance. Schedule changes are not
guaranteed and must be approved by the provider based on availability, staffing, and the needs of the childcare program.

Temporary or occasional schedule changes, including early drop-off, late pick-up, additional days, or changes to regular
care hours, must be requested before care is provided. Additional fees may apply for approved schedule changes or care
outside of the family's regular contracted hours.

Families are responsible for paying for their regular contracted schedule, even if they choose not to use all scheduled
hours or days, unless a different arrangement has been approved by the provider in writing.

Christina's Childcare and Preschool Page 3



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Absences and Notice

Families must notify the provider as soon as possible if their child will be absent or will not attend care on a scheduled
day. Notice should be given before the child's scheduled drop-off time whenever possible.

If a child is absent due to illness, appointment, vacation, family choice, or any other reason, the family is still responsible
for payment for the scheduled day unless a different arrangement has been approved by the provider in writing.

Consistent communication about absences helps the provider plan meals, activities, staffing, and the daily schedule for
all children in care.

Parent/Guardian Acknowledgment

By signing below, the parent/guardian acknowledges that they have read, understand, and agree to follow the policies
listed in this contract.

Parent/Guardian signature (type your full name): Date:

Printed name:

Christina's Childcare and Preschool Page 4



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Transportation, Medication, and Allergy Plans

Transportation Agreement

Parents/guardians are responsible for making sure their child is dropped off and picked up on time according to the
agreed childcare schedule. Children will only be released to a parent/guardian or an authorized pick-up person listed by
the family.

If the parent/guardian is not on time for pick-up and cannot be reached, the provider will contact the authorized
emergency contacts in the order listed by the family. The family must keep all pick-up and emergency contact
information current at all times.

Authorized Pick-Up Person(s), with phone numbers:

Emergency Contact to call if Parent/Guardian is unavailable:

Medication Plan

Medication will only be given to a child with written permission from the parent/guardian and according to the
medication instructions provided. Medication must be in its original container, clearly labeled with the child's name,
medication name, dosage, and instructions.

Parents/guardians must provide clear written instructions for when and how the medication should be given. The
provider will not give medication that is expired, not properly labeled, or not approved in writing by the parent/guardian.

Child's Name: Medication Name:

Dosage: Time(s) to Give: Reason:

Allergy Plan

Parents/guardians must inform the provider of any allergies before care begins and must update the provider
immediately if allergy information changes. Allergy information should include the child's allergy, symptoms to watch
for, foods or items to avoid, and what steps should be taken if the child has a reaction.

If a child has a severe allergy or requires emergency medication, the family must provide a written allergy action plan
and any required medication before the child attends care. In the event of a serious allergic reaction, the provider may
contact the parent/guardian, emergency contact, medical provider, or 911 as needed.

Child's Allergy/Allergies: Symptoms:
ltems/Foods to Avoid: Action Steps if Reaction Occurs:
Emergency Medication Needed: Yes No

Parent/Guardian Acknowledgment

By signing below, the parent/guardian acknowledges that they have read, understand, and agree to follow the policies
listed in this contract.

Parent/Guardian signature (type your full name): Date:

Printed name:

Christina's Childcare and Preschool Page 5



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Child Information Page

Child Information

Child's Full Name: Date of Birth:
Age: Start Date: Primary Language:
Home Address:

Special Instructions or Notes:

Family Information

Parent/Guardian 1 Name: Phone:
Email:

Parent/Guardian 2 Name: Phone:
Email:

Authorized Pick-Up Person(s): Relationship to Child:

Phone Number:
Doctor and Medical Information

Child's Doctor/Clinic Name: Doctor/Clinic Phone:
Medical Insurance Provider: Policy/Member Number:
Preferred Hospital:

Known Allergies, Medical Conditions, or Medications:

Special Medical Needs

Parents/guardians must inform the provider of any special medical needs before care begins. This includes medical
conditions, physical limitations, ongoing treatments, required equipment, dietary restrictions, therapy needs, or any
health-related instructions needed to keep the child safe while in care.

Special Medical Need or Condition, and instructions for care:

Equipment or Supplies Needed:

Families are responsible for providing all required supplies, written instructions, and updates if the child's medical needs
change. The provider and family will discuss the child's needs together to make sure the provider can safely meet the child's
care requirements.

Christina's Childcare and Preschool Page 6



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Emergency Contact Information

Emergency Contact 1 Name: Relationship to Child:
Phone Number:
Emergency Contact 2 Name: Relationship to Child:

Phone Number:

If the parent/guardian cannot be reached in an emergency, the provider will contact the emergency contacts listed above in
order. If immediate medical attention is needed, the provider may contact 911 or seek emergency medical care.

Emergency Evacuation Procedures

In the event of an emergency that requires evacuation, such as a fire, natural disaster, unsafe building condition, or other
serious safety concern, the provider will safely evacuate all children from the childcare area and follow the emergency
plan as quickly and calmly as possible.

Parents/guardians will be contacted as soon as it is safe to do so. If the parent/guardian cannot be reached, the provider
will contact the emergency contacts listed by the family in the order provided.

Emergency Meeting Location: Parklane Park
Alternate Pick-Up/Reunification Location: Parklane Church

Families are responsible for keeping all emergency contact and authorized pick-up information current so the provider
can reach the appropriate person quickly during an emergency.

Fire Drill Schedule

Fire drills will be practiced on a regular basis to help children learn what to do in case of an emergency. Drills will be
conducted in a calm and age-appropriate way so children can become familiar with evacuation routines.

Fire Drill Schedule: 15th of every month. Evacuation Meeting Location: Childcare Home Preschool.

The provider will review and update the fire drill schedule as needed. Families may request information about the
emergency drill procedures at any time.

Severe Weather Procedures
In the event of severe weather, such as high winds, severe storms, heavy snow, ice, extreme heat, poor air quality, or
other unsafe weather conditions, the provider will follow safety procedures to keep children safe while in care.

If severe weather creates unsafe conditions for travel, drop-off, pick-up, or continued care, the provider may delay
opening, close early, or close for the day. Families will be notified as soon as possible by phone, text, or other agreed
communication method. Families are responsible for picking up their child as soon as possible if an early closure is
required. If the parent/guardian cannot be reached, the provider will contact the authorized emergency contacts listed by
the family.

Parent/Guardian Acknowledgment

By signing below, the parent/guardian acknowledges that they have read, understand, and agree to follow the policies
listed in this contract.

Parent/Guardian signature (type your full name): Date:

Printed name:

Christina's Childcare and Preschool Page 7



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Child Enrollment Authorization

Oregon requires this information for every child in care. This is the Oregon Office of Child Care enrollment form (TA-806),
reproduced here so you can type into it. Please answer every line.

Child's Name (Last, First): Child Nickname:

Date of Birth: Date Entered Care: Age at Entry:

ALLERGY ALERT Does your child have allergies? Yes No

If yes, list all allergies in the Child Medical Information section on the next page.

Parent or Guardian Contact Information
Parent or Guardian 1

Name (First, Last): Relationship:

Home Address (Street, City, Zip):

Home Phone: Cell Phone: Email Address:

Employer and Work Hours: Address (Street, City, Zip): Work Phone:
Parent or Guardian 2

Name (First, Last): Relationship:

Home Address (Street, City, Zip):

Home Phone: Cell Phone: Email Address:

Employer and Work Hours: Address (Street, City, Zip): Work Phone:

Required Emergency Contact Information
A person other than a parent or guardian who is authorized to pick up the child.
Phone:

Name (First, Last): Relationship:

Name (First, Last): Phone: Relationship:

Non-Emergency Contact Information
A person other than a parent or guardian who is authorized to pick up the child.
Phone:

Name (First, Last): Relationship:

Name (First, Last): Phone: Relationship:
Medical/Dental Contact Information

Insurance Provider and Policy Information (if applicable):

Primary Physician Name:

Dental Provider:

Christina's Childcare and Preschool

Phone:

Phone:

Page 8



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Parent or Guardian Authorization
Please list any restrictions to permission of the following:

Restrictions:

My child may be taken on field trips or excursions by bus or private motor vehicle, as well as on neighborhood walking
excursions under required supervision (see PR-0188 special transportation arrangement form).

Yes No

My child may participate in swimming (OCC requires approved lifeguard) or other water activities under required
supervision.

Yes No
My child may be photographed for publicity or news purposes.
Yes No

This applies to: On-site Off-site photography

In an emergency, the child care facility has my permission to call an ambulance, or take my child to any available physician
or hospital at my expense to obtain medical treatment. In most emergencies, 911 is called and the child is transported to
the nearest hospital and treated by the on-call physician. The parent or guardian of the child is notified as soon as
possible.

Parent/Guardian Signature (type your full name): Date:

Child Information
Has your child previously been in child care? No Yes
If yes, what type of care and for how long?

Reason for requesting care:

Child General Information
Please include all information that will assist us in providing quality care for your child.

Likes and dislikes:

Eating habits and schedule:

Toileting habits and schedules:

Sleeping habits and schedule:

Play:

Fears:

How does your child like to be comforted when upset?
Child's home language:

Special words and their meanings:

Family cultural backgrounds, traditions, beliefs, or interests you would like to share:

Christina's Childcare and Preschool Page 9



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Does your child have any educational special needs (IFSP, etc.)? No Yes
If yes, list any health partners or providers you would like us to know about:

Child Medical Information

Does your child have special medical needs? No Yes

If yes, list any health partners or providers you would like us to know about:

Does your child have allergies? No Yes

If yes, list below:

Has your child had chicken pox? No Yes
Other Children in the Home

Name (First, Last): Age:
Name (First, Last): Age:
Name (First, Last): Age:
Name (First, Last): Age:

Gender:

Gender:

Gender:

Gender:

Based on Oregon Department of Education, Early Learning Division, Office of Child Care form TA-806 (7/30/19 v2). All questions preserved.

Christina's Childcare and Preschool
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Family Handbook

Christina's Childcare and Preschool

Registered Family Child Care Home - Oregon license RF521742 - 15716 SE Millmain Dr, Portland, OR 97233 - (503)
716-2478

Welcome

Thank you for choosing Christina's Childcare and Preschool. | am honored to partner with your family and give
your child a safe, caring place to learn, play, and grow. This handbook explains how my program runs, what |
ask of families, and what you can expect from me. Please read it carefully and ask me about anything that is
unclear before you sign the enrollment forms.

About my program

This is a registered family child care home. Your child is cared for in my home, by me, in a small group. The
State of Oregon limits this home to ten children under age 13, with no more than six below kindergarten age
and no more than two under 24 months. Small on purpose: every child here is known, and every parent has my
cell number.

| care for children ages 2 through 12. If you are enrolling more than one child and one is younger, ask me. | will
often take a one-year-old alongside an older brother or sister when the group allows.

Preschool runs from 7:00 a.m. to 5:00 p.m. Overnight care runs from 7:00 p.m. to 7:00 a.m. Weekend care and
hours outside of these are arranged with me in advance so that | know your child is coming and someone is
always here for them. See the Childcare Services Agreement for how extended hours are approved and billed.

English and Spanish are both spoken here every day, with the children and with you. Meals are cooked in my
kitchen. Children play outside every day the weather allows.

What | ask of families

Caring for your child well depends on the two of us working together. | ask that you:
e Communicate. Tell me about your child's needs, routines, and anything going on at home that might affect
their day. Call or text me with questions or concerns at any time.

e Arrive on time. Drop off and pick up at the hours we agreed to. Let me know as early as you can if your
child will be absent or your schedule changes.

e Keep sick children home. Tell me right away if your child has a contagious illness, and keep health records
and emergency contacts up to date.

e Bring supplies. Diapers, wipes, extra clothes, a comfort item, and the items on the preschool supply list, all
labeled with your child's name.

e Stay involved. Read what | send home, come to conferences, and talk with me about your child's progress.

e Keep pick-up authorizations current. | release children only to the people you have listed in writing.
Changes must be in writing, not by phone.

e Pay on time, as set out in your enrollment agreement.
e Be respectful of my home, my family, and the other families here.

Christina's Childcare and Preschool - Family Handbook Page 1



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Health and illness

A child who is sick needs to be home. Please keep your child home when they are ill, and tell me if your child
has been diagnosed with anything contagious so | can let the other families know. If your child becomes sick or
is hurt while in my care, | will call you right away. If it is serious, | will call 911 first and you second.

| keep current CPR and first aid training, as Oregon requires for registered family providers. If your child is
injured while in my care, you will get a written incident report describing what happened and what | did.

Medication: | give medication only with your written permission and instructions, and only from the original
container labeled with your child's name, the medication name, and the dosage. | will not give medication that
is expired or not properly labeled. Use the Medication Plan in the enrollment forms.

Allergies and dietary needs: Tell me before care begins and update me immediately if anything changes. Meals
here accommodate the allergies and restrictions you tell me about. If your child has a severe allergy or needs
emergency medication, | need a written allergy action plan and the medication before your child's first day.

Emergencies

Fire and evacuation. | practice fire drills on the 15th of every month so the children know what to do calmly. If
we ever need to leave the house, we meet at Parklane Park. If we cannot return home, pick-up will be at
Parklane Church. | will contact you as soon as it is safe to do so, and your emergency contacts if | cannot reach
you.

Medical emergencies. | will call 911 if a child needs immediate medical care, then call you. If a child needs to
go to the hospital, they will go by ambulance to the nearest hospital, and you are responsible for the cost of
emergency care and transport.

Threats near the home. If there is a safety threat in or near the house, | will lock the doors and windows, keep
the children in the safest part of the home, and stay in contact with emergency services. | will let you know
once it is safe to come for your child.

Severe weather and natural disasters. | follow the instructions of local authorities and will shelter in place or
evacuate as they advise. In severe weather | may delay opening, close early, or close for the day. | will notify
you by call or text as soon as | decide. If | close early, please come for your child as soon as you safely can. |
keep emergency water, food, and first aid supplies on hand.

Drop-off, pick-up, and transportation

| do not provide transportation. You bring your child to my home and pick them up. | release children only to a
parent or guardian or to an adult you have authorized in writing, and | may ask for identification.

If you are late for pick-up and | cannot reach you, | will call your emergency contacts in the order you listed
them. Late pick-up fees are described in your enrollment agreement.

Neighborhood walks. We sometimes walk in the neighborhood or to the park. | take children on walks only
with your written permission, given on the Oregon Child Enrollment Authorization form. There are no bus trips
or car trips.

Emergency transport. In a medical emergency, your child may be taken by ambulance. | will notify you
immediately.

Christina's Childcare and Preschool - Family Handbook Page 2



Christina's Childcare and Preschool - 15716 SE Millmain Dr, Portland, OR 97233 - (503) 716-2478

Behavior and guidance

Every child here deserves a caring, structured environment that supports positive behavior and growth. My
approach is simple: clear expectations, consistency, and respect for each child as an individual.

Children are expected to show kindness to each other and to me, use gentle hands and words, follow the
routines of the day, listen to directions, and express their feelings in appropriate ways. | teach these things by
modeling them, giving clear and simple instructions, praising good choices, offering choices, redirecting when
needed, and setting limits that fit each child's age.

When challenging behavior happens
e | address the child calmly and privately, helping them name what they are feeling and see how their
actions affected others.
e | remind the child of the rule or expectation.
e | redirect the child to a more appropriate activity if needed.
e | use logical consequences related to the behavior, such as helping clean up a mess they made.
e | encourage the child to apologize or make amends when that is appropriate.
e If needed, | give the child a brief, supervised break from the group to help them settle.

What | will never do

Physical punishment, humiliation, shaming, withholding food, and isolation are never used in my home, by me
or by anyone else.

Working with you
If a behavior keeps coming up, | will tell you. Together we will make a plan for home and here, and | will let
you know how it is going. Children with behavioral or developmental needs are welcome. | will make

reasonable accommodations and, when it helps, work with you and any specialists involved in your child's
care.

If a serious behavior problem cannot be resolved even after we have worked on it together, | may need to end
care. If it comes to that, | will talk with you first, give you written notice as set out in the enrollment agreement,
and share resources that may help.

Overnight care

Many of the families here work nights, so overnight care is a regular part of my program. It runs from 7:00 p.m.
to 7:00 a.m., with the schedule arranged around your shift.

Children staying overnight follow a real bedtime routine: brushing teeth, changing into pajamas, and settling
into a safe, comfortable sleeping space. An evening snack and breakfast are provided. | am here through the
night and will respond to whatever your child needs, whether that is a bathroom trip, a bad dream, or feeling
unwell. The house is locked and secure overnight.

Please tell me your child's nighttime routine and preferences so | can keep things as close to home as possible.
| keep a log of the overnight and will tell you how it went.

Other policies

e Enrollment. To enroll, complete the enrollment forms, provide your child's immunization record, and
arrange payment as set out in the Childcare Services Agreement.

e Confidentiality. Your family's information and your child's records are kept private and shared only with
you, or with authorities when the law requires it.
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e Inclusion. Children of all backgrounds and abilities are welcome. | will do my best to meet each child's
needs.

e Nutrition. Meals and snacks are made here and follow nutrition guidelines, with allergies and dietary
restrictions accommodated as you tell me.

e Closures. | am closed on the holidays listed in your enrollment agreement. The preschool program follows
the school-year calendar | give you each year. | give advance notice of any personal days, and you are not
charged for those.

e Concerns. If something is not working, talk to me directly. | would much rather hear it early and fix it
together.

Contact

Christina Hurtado, owner and provider

15716 SE Millmain Dr, Portland, OR 97233

Call or text (503) 716-2478 - christinarodriguez1985@gmail.com
Thank you for trusting me with your child.
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